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ChatGPT has almost one billion users per
month - nearly one in eight people
globally



Some experts suggest that AI will be
1000x more powerful by 2030 than it is
today



Invention of the
Transformer
Architecture
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Generative Al can Boost
Productivity
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ﬂ Write a blog post on 5 Ways Event Technology Can Improve Your Attendee Experience

B I og p 0 St - Event technology has come a long way in recent years, and there are now countless ways @3 &7
it can be used to improve the attendee experience at events of all sizes. Here are five

Usi ng Ch atG PT to write a b|og ways event technology can enhance the experience for your attendees:

pOSt 1. Streamlined registration and check-in: Long lines and cumbersome registration

processes can be a major source of frustration for attendees. Event technology
solutions like mobile check-in and badge scanning can help speed up the process and
make it more convenient for attendees to get into the event.

2. Personalized agendas and recommendations: Using event technology, you can create
personalized agendas for attendees based on their interests and schedule preferences.
You can also use technology to suggest sessions and events that align with their
interests, helping attendees get the most out of their time at the event.

3. Interactive exhibits and exhibits: Event technology can be used to create interactive
exhibits and activations that engage attendees in meaningful ways. For example, you
could use augmented reality to bring static displays to life or use gamification to make
learning fun and interactive.

4. Networking and connection tools: Attendees often come to events looking to connect
with others in their industry or with similar interests. Event technology can facilitate
these connections through tools like matchmaking algorithms or social networking
platforms specifically designed for the event.

5. Enhanced live streaming and on-demand content: For attendees who can't make it to
the event in person, or for those who want to revisit key moments after the event is




Event agenda

Using ChatGPT to generate
an event agenda

You are an event planner looking at organising a 1day conference for senior level executives
around the topic of Net Zero and climate change.

Generate an agenda that can be published on a website that makes it enticing to join the
conference.

Suggest the session title along with a description.

Write it in a professional tone.

Net Zero Leadership Summit: Accelerating Climate Action

Join us for the exclusive Net Zero Leadership Summit, a one-day conference specifically
designed for senior-level executives committed to tackling climate change and achieving
Net Zero emissions. Engage with industry leaders, experts, and policymakers as they share
their insights and strategies on driving sustainable growth in a rapidly changing world.

Agenda:

8:00 AM - 8:30 AM: Registration and Networking
Start your day by connecting with fellow executives over light refreshments.

8:30 AM - 9:00 AM: Opening Keynote: The Business Case for Net Zero
Description: Understand the compelling reasons behind the global shift towards Net Zero
emissions and the potential benefits for businesses who lead the way.

9:15 AM - 10:15 AM: Panel Discussion: Innovations in Sustainable Technologies
Description: Discover groundbreaking technologies that are shaping the low-carbon future,
and learn how your organization can leverage them to reduce its carbon footprint.
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¥ MicrosoftBing QU SEARCH (@) CHAT Veemal 2 320 =
) Ask complex questions .. Get better answers <+ Get creative inspiration
"What are some meals | can make for my

picky toddler who only eats orange-
coloured food?"

"What are the pros and cons of the top 3 "Write a haiku about crocodiles in outer
selling pet vacuums?" space in the voice of a pirate”

Let's learn together. Bing is powered by Al, so surprises and mistakes are possible. Make sure to
check the facts, and share feedback so we can learn and improve!

Terms of Use = Privacy Statement

Choose a conversation style

More More More
Creative Balanced Precise

Write a poem to celebrate the work that event professionals do
B Stop Responding
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Generative Al can Spark

Creativity
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Pope Francis wearing a long, white |
puffer jacket inspired by Balenciaga.
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Making a Nike ad with
Photoshop’s generative Al

d

TikTok
@ pictelate




F- Gevme




Animation







Animated Drawings from Meta AI Research



https://sketch.metademolab.com/

MusicC
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Audio Generation from Google Research

A fusion of reggaeton and electronic dance music, with a spacey, otherworldly sound. Induces the experience of being lost in
space, and the music would be designed to evoke a sense of wonder and awe, while being danceable.

» 0:00/0:30 = L D)

https://google-research.qgithub.io/seanet/musiclm/examples/



https://google-research.github.io/seanet/musiclm/examples/
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https://app.3dfy.ai/

Data integrity and fact checking (including currency
of information)

Privacy concerns

Laziness and the potential to de-skill ourselves






Metaverse & AR
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“In the metaverse, yo
can imagine — get to (

experiences that don’t really fithow we t

computers or phones today.” "-:_
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- Mark Zuckerberg



Microsoft Mesh enables organizations to create custom,
immersive experiences that provide a new way to connect.













Potential for greater levels of engagement







Omnichannel Strategy



Past 2 years have been Virtual & sometimes Hybrid

MAIN STAGE Akt

Good evening from a wet Kuala

- Lumipur, Malaysia. Do let us. know
' wittra a
WiT #wittra where you are joining us from. @
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(g

ROADSHOW S

Hi @Ananya Sinha welcome to the shaow.

M m’
Yes, a year without travel is just__ @
Thank you for this event! | am excited @

Keisuke Murayama

I'm joining from Tolkyo

Jessica Le
Hi all, | am from Bangkok, nice to
connect with everyone @

New

Dewi Ishak

Polls are at the bottom of the stream? @

Poll 1: Compared to 3 months ago, how much more optimistic are you about some borders e
opening soon?
A 10% more (| am
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In-Person is now back!

. \ ¥ \>’ - w%. = |
g PR |
-
.") - =N A
: ¥ &
1 L
)

'- Gevme



What's the future of events?

In-Person? Virtual? Hybrid?

or even Metaverse??



There are new expectations




But some things have not changed

g W &

ducation Engagement Entertainment Selling
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We need to adapt. Else there are

risks.
The Status Quo Risks
® Unconnected events ® Declining Registrations
® Impersonal experiences ® Unengaged Audience
® Boring webinars ® Uninterested Sponsors
® Expensive hybrid events ® No Event RO
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Companies that will
thrive are adopting an
Omnichannel Event
Strategy



Omnichannel Event Strategy

i Gevme

An omnichannel event
strategy consists of
complementing

annual face-to-face events
with digital experiences all
year round.



The B2B buyer has evolved




B2B buyer explores Email

INn-person
Phone

Supplier website
Procurement

Cha n nels Department

Mobile app

E-procurement portal

during the decision journey Video conference

'- Gevme Source: McKinsey



Rule of Thirds

Aug Feb Dec
21 21

In-person meetings, direct mail, fax, etc.

Phone calls, video calls, emails, etc.

Website, e-commerce, chatbot, search,
mobile app, etc.

How B2B customer

.- Gevme Source:



66

B2B Sales is now resolutely
Omnichannel 99

McKinsey
& Company




Marketing & Sales
need to work closely together
more than ever




Retail
Used to be a time when this was competition

In-Person Online
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Omnichannel is about putting the
Customer at the centre
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Season 3 " tar rials PAULAHERN CEMER NICK DIODATI
2 President and Director, Director of
Episode 08: i Founding Principal  Product Management  Product Strategy
Winslow Capital Group Charles River Charles River

Open Science: The Parallel Universe
Aled Edwards discusses the concept of “open science” and how it can
accelerate drug development

Listen to E08

Products & Services

Episode 07:
Therapeutic Areas
(Re)programming Stem Cells for Drug Development

Mark Kotter, Founder and CEO of bit.bio, discusses technology to “reprogram’
stem cells.

Listen to EO7 Product Type




Brands need to adopt an
omnhnichannel event strategy
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An uses all channels
to reach attendees in a unified experience,
amplifying an event's impact and
strengthening brand affinity

.- Gevme






We’'ve been here before - Think about the
invention of calculators or the introduction of

Internet/Apps



Artificial intelligence will not replace events
professionals




. https.//www.linkedin.com/in/
danielgerardtjan/
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