


IAPCO Mission
The IAPCO mission is to raise the standards of 
service amongst its members and other sectors of 
the meetings industry by means of continuing 
education and interaction with other 
professionals.



136 member company offices
40 countries



IAPCO Wellbeing Survey 2022



What IAPCO 
Does



IAPCO Activities

WebEDGE, online self paced education program open to all 
(members are complimentary)
EDGE Seminars either hosted by a member or National Tourist 
Organisation, open for all
Advanced EDGE, as above but at a higher level
Annual Meeting and General Assembly, for our Senior managers 
and owners, open to members and partners only
PCO, published 6 x a year
Insider Publication (members only)



Global PCO Challenges 
(IAPCO Member Returns, 2022)

Talent retention 
Talent recruitment
Cost increases, including staffing costs
New business models and way of working
Global perception of value of the industry
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